


HAPPINESS
WE PROMISES



Our Bakermill brand which established with the 18 years world experience and 
knowledge of our co-founders in 2014 at Çankya/Ankara has reached a level of 
product and service quality in which our customers cannot give up,by getting 
support from many consulting firm in order to develop innovative products, to 
prepare professional job plan and to present them. We continue to work with all 
power to maintain and to raise the level reached. A team who has knew their job, 
is satisfied to work under our brand and who is happy and professional has been 
created by us. We have also completed the process of creating staff who can 
provide training to staff for new branches and enforce corporate service standards. 
A guide of standards having a wide range for the guidance of our branches has also 
been prepared and made available to our shareholders.
 
 We have solved the main elements of a brand which manufacture and supply 
problem by launching the standard on a production facility in Turkey. Our conscious 
staff makes the transportation of products with appropriate tools and equipment 
from our production facility according to the rules of food transport to all our 
branches.As the Bakermill brand, it continues to grow with 5 branches between the 
years 2016-2018 by forming the entire infrastructure between 2014-2016.

ABOUT US





VISION

MISSION

Our vision is to become reliable, friendly, tasty and preferred brand on the concept 
of grill and pub in primarily Turkey and then the world market.

Our mission is to provide our guests with  an environment of peace and happiness 
as well as the delicious foods while welcoming them in our restaurants. Our 

mission is also to achieve the same level of satisfaction in all branches by 
standardizing the processes experienced by our guests.



OUR 
WORK

We provide services to our guests in the high standards with the two different 
business model in the fast food and gastro pub concepts which are developing in 
Turkey and World.



We have a team dedicated to its business, internalizing professionalism, having 
the necessary information and knowledge, having practical intelligence, 
experienced in crisis management, embracing the profession, and most 
importantly, from our commitment to our business,and constantly investigating, 
experiencing and producing.

We continue to work as 7/24 excitedly for the customer satisfaction with the 
documents such as;
*procedure booklet      

*control forms      
*job definition forms      
*experience booklet      

*product prescriptions which are providing the corporate identity and 
sustainability of a brand.



WHY US? 
Thanks to the returns of the modern age, people in the world and in our country 

unfortunately do not have much time to meet their socialization needs. Work life 
began to cover a large part of daily life. For this reason, more and more people 

tend to prefer places to have fun while eating and to meet their socialization 
needs. Our brand is increasingly preferred by more and more people because it is 

fictionalized for this new social life form.  

Our investors shall make the right choice by investing in our brand that is suitable 
for today’s and future’s food trend. 



HOW 
DOES THE 
SYSTEM 
WORK?

* Location and market research is done after the request of the franchise.

* Our architect prepares the render and summary lists for the project.* The 
contract has completed by calculating the investment cost.  

* Application process is done after the architectural design.* Orientation trainings 
are given.

* Our kitchen and service instructors provide one-week orientation training to 
branch staff at branch opening.

* Advertising works are planned before the branch opening and interviews are 
made with local companies and our advertising works that determine the target 

audience are done.

* In order to ensure continuity and standards, shadow customer visits are made 
by our company every month and a recommendation letter is presented to the 

franchisee and any deficiencies are eliminated by on-the-job training.

* Product supply chain is made by being attached to franchise agreement.



BRIEFLY 
OUR 
CONCEPTS

Depending on the physical, demographic structure of the location to be invested 
and the concept required by the investor, assignment of space is made for the 

store conditions of fast food as Bakermill Ekspres or Bakermill BurgerPub. 

Our Bakermill BurgerPub restaurants offer a pleasant atmosphere and product 
variety in accordance with the consumption habits as well as the unique tastes 

presented to our guests with the grill and light alcoholic menu. 

Our Bakermill Express restaurants offer services in the food areas of the shopping 
malls and the locations in which the people are more in accordance with the fast 

eating habits with fast food service and a variety of menu options, along with our 
soft drinks.

 Both of our concepts also offer a package service to homes and businesses.




